1 CCure Events @ milestone

Events Handled

The CCure 9000 ACM integration will attempt to handle all the events generated by CCure.

The actual events handled may vary from one version of CCure to another. There may also be other
circumstances that affect if the integration can handle an event or not (e.g. the CCure APl used by the
integration doesn't forward the event, the event relates to a type of hardware not supported in the
integration, etc).

Example Event List

This list of events came from a CCure 9000 2.9 system captured on June 9™, 2021 and is listed here only
as an example of the events supported by the CCure ACM integration. All the events that exist in all sup-
ported versions of CCure 9000 may not be included in this list. Please contact Milestone Technical Sup-
port if a required event is not listed here. The event list has been sorted alphabetically.

***Badge Message***
Application Server Activity
Area Activity

Audit Trigger Activity

Battery Low Journal Trigger Event
Card Admitted

Card Rejected

CCure Door Forced

CCure Door Held

CCure Server Offline

CCure Server Online

Device Activity

Device Error

Double swipe

Email sent failure

Email sent failure with issuer
Event Assess Message
Firmware Flash Activity
General Messages Logged
General Purpose Interface Activity
Guard Tour Activity

Incident Activity

Intrusion Zone Activity
Intrusion Zone Error

Journal Trigger Activity
Keypad Command Activity
Log Message

Log Migration Activity
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Manual Action
Network Video Activity
Object Changed State
Operator Activity
Operator Login

Point of Sales

Push Update

System Activity
System Error

System Error
Temporary Credential
Video Activity

Video Alarm

Video Clip

Video Device Configuration

Video Workflow

VideoEdge4.0 Device Activity

Visitor Management



