Access smart client over WAN in XPortect Corporate.

1. Open Milestone XProtect Management Client, right click on site and select properties.
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Select any of the nodes in the left hand side - Basics, Servers, Devices, Client, Rules and Events, Security, System Dashboard, Server Logs or Alarms - to learn more, or to start working.

From the menu, select Help to activate the built-in help system, where you can find extensive help and information. Alternatively, press F1 on your keyboard.

2. Oncein the site properties, click “add” and add an external IP address.
“external” before clicking OK.
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3. Once you have done that, click on Tools and select registered services.
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4. Next you will need to select the “Service Channel” and click on edit, once in there choose set and
add http and https external addresses and click OK.
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the menu, select Help to activate the built-in help system, where you can find extensive help and information. Alternatively, press F1 on your keyboard.
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5. Next you need to select the “Report Server” in the list and select edit and press add. Please add
the external IP addresses in there and click on OK.

@ Milestone XProtect Management Client 2016 LTI
File Edit View Action Tools Hep

HY et

" The Open Patiorm Company

[ Server:

Welcome to the Milestone XProtect Client. This is v -rich client for ion and day-to-day of your system.

Select any of the nodes in the left hand side - Basics, Servers, Devices, Client, Rules and Events, Security, System Dashboard, Server Logs or Alarms - to learn more, or to start working.
the menu, select Help to activate the built-in help system, where you can find extensive help and information. Akternatively, press F1 on your keyboard.

Registered Services 9 x]
o Service it
o s == e
Event Server http://autaio-01 sandbax bo... Yes Event Server Service No |
Report Servercepistrad by Log Server o /s o 01 sanchox o Yes  Thelogsenerforhandng . No
=90 uRs LPR Server hitp://auts o 01 sandbaxlo. Yes  License Piate Recogntion .. No ——
Address. Repot Server Report Yes LN -
hepauts rlo-01 Service Crannel Service Charnel http://auts io-01 sancbaxbo... Yes Service Channel servicere...  Yee

o Trusted
ch

services sharing one or more of the same addresses.

6. Now you need to select the “Log Server” and click on Edit and Add. Input your external IP
address and click on OK.
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7. Click on the “Event Server” and click on Edit and Add. Input your external IP address and click on
OK.
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8. Now, close the Registered Services dialog box and click on the recording server. When the
recording server is selected, click on the Network section of the recording server properties.
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If you have more than one recording server, please make sure you do this on the rest of them.



Ports to open on your Firewall:

Management server: 80, 443, 22331,
Recording server: 7563

Please make sure you setup port translation from your custom external port to 7563 on the router
once it’s all setup.



